FREQUENTLY ASKED QUESTIONS

What is Hannan Center?

Hannan Center is an activity hub for older adults (60+) to learn, connect and create. Hannan
Center offers creative aging programs, events and workshops as well as a full-service social
work department to connect older adults to the support they may need to remain healthy and
independent.

What is AmeriCorps?

AmeriCorps is a network of national service programs throughout the United States. Each
program takes a different approach to improving lives, addressing critical community needs,
and fostering civic engagement. The My Neighborhood Connections AmeriCorps Program
connects older adults in Southeast Michigan with resources and information to help them age
in place.

What is aging in place?

As defined by the United States Centers for Disease Control and Prevention, aging in place
refers to the ability to live in one’s home and community safely, independently, and
comfortably, regardless of age, income, or ability level.

Are My Neighborhood Connections AmeriCorps members paid?

My Neighborhood Connections AmeriCorps members receive a modest living allowance for
their service (approximately $6,000 in total), with equal installments paid every two weeks. The
living allowance should not interfere with any benefits the member may already receive.

What are the benefits of My Neighborhood Connections AmeriCorps service?

My Neighborhood Connections AmeriCorps members receive several networking and
professional development opportunities throughout their term of service. Tangible benefits
include a living allowance, a half-time Segal Education Award (approximately $2,500 for
educational expenses only), and loan forbearance for qualified federal student loans. The
National Service Trust will pay off any interest accrued on student loans in forbearance during
the My Neighborhood Connections AmeriCorps member’s term of service.
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Can | transfer my Segal Education Award to a loved one who could use the assistance?
The Segal Education Award is held in a trust for up to 7 years. During this time, it may be used
to further one’s education or to pay back qualifying student loans.

The Serve America Act allows the transfer of an earned Segal Education Award under specific
conditions. To transfer your award, you must be at least 55 years old at the start of service and
the award must go to your child, grandchild or foster child. For each award, there can be only
one transfer to one individual. The recipient of a transferred award will not be able to receive
an extension of the allotted seven-year time period to use the award based upon the recipient
having been too young to use it.

How long do My Neighborhood Connections AmeriCorps members serve?

My Neighborhood Connections AmeriCorps members commit to a 10-month service term,
during which time they will provide a minimum of 900 service hours. To successfully fulfill this
expectation, My Neighborhood Connections AmeriCorps members can expect to serve 20-25
hours per week.

Who is eligible to serve as a My Neighborhood Connections AmeriCorps members?

My Neighborhood Connections AmeriCorps members must be at least 18 years of age and
successfully pass criminal history and drug checks. United States citizenship or permanent
resident status is also required for eligibility. Successful My Neighborhood Connections
AmeriCorps members will have a passion for healthy aging, civic engagement, and
volunteerism.

Will transportation be required for My Neighborhood Connections AmeriCorps Members?
My Neighborhood Connections AmeriCorps members will need access to reliable transportation
as part of their commute.

What does a weekly schedule look like for My Neighborhood Connections members?

At the start of their service, My Neighborhood Connections AmeriCorps members are expected
to attend a week-long orientation. During the orientation, they will meet with the Program
Director to determine a schedule that fits their needs. In this way, we’re able to accommodate
a second job, childcare needs, etc. However, it is expected that all service hours will occur
during normal business hours; Monday — Friday, 8am — 5pm. Some evening or weekend hours
may be preapproved for meetings and events.
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